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General context

University, as a source of knowledge, is supposed to serve the society throughout
their two main roles: teaching and research activities. But nowadays, it’s asked to perform
more than its traditional role in accordance with the trend of “Corporate Social
Responsibility”. Every institution contributes in the limits of its potential. (Hirunsalee,
Denpaiboon & Kanegae, 2012)

Education of serving society is not a new phenomenon, it emerged during the second
half of the 19" century and started spreading. The early papers about the subject have been
written by John Dewey in America. In the beginning of the twentieth century, the German
Herman Schneider was famous in the field. Later, in 2001, the first international webinar
about service education was held in Belkeley (sic). In Turkey, to bring teachers and students
up to the society expectations, Service Learning to Society was a compulsory module in
some faculty curricula. (Cansaran, Orbay & Kalkan, 2010)

The university actors: administration, teachers and students as being the closest to
the intellectual environment, are supposed to be more aware of their social duties (Unal,
2009) Therefore, the university has always played a decisive role in changing the structures
of society by transforming their teaching and research facilities. (Jantsch, 1969) A recent
survey conducted by the Association for Academic Surgery Global Affairs Committee and
the Society for University Surgeons Committee on Global Academic Surgery concluded
that academic global surgeons and academic health centers have a broad impact on society
and can enhance institutional reputation. (Rickard & Onwuka et. al., 2018)

In another survey conducted in Turkey, the researchers discovered that 49.8% of the
students (out of 257) participated in social activities initiatives, mostly up to 2 hours a week
by teaching, supporting or taking care. The first factor that influenced their desire to
participate is their willingness to support people that need help and they do that, at first, to
develop their skills and use them to benefit the society. (Unal, 2009)

During disasters, the proactive role of the university to manage the risk and reduce
the impact becomes crucial (Abedin & Shaw, 2015). University actors (Administration,
teachers and students) can contribute in a direct way as volunteers or by solving the
emerging problems with the implementation of the research results that already exist or by
suggesting new urgent genius solutions. University can also contribute by creating a
common understanding atmosphere among stakeholders (Government, NGOs, Media ...).
(Abedin & Shaw, 2015). Some universities went beyond helping by their knowledge and
became an evacuation center. This is the case of Thammasat University during the 2011
Thai floods. (Hirunsalee, Denpaiboon & Kanegae, 2011)

In the light of the discussion above, the Laboratory LEZINRU announces the
organization of the first international webinar. The aim is to share experiences between
international universities about their contribution to serve their societies during the Covid-
19 pandemic.

The webinar problem and axes

Since the end of 2019, the world is suffering from a big health problem which is the covid-19
pandemic. To prevent this pandemic from wide spreading, worldwide activities have been blocked,
mainly industry, transportation, education and even worship places. In fact, several activities have
been canceled physically but continued virtually via Information and communication technologies
such as the domains of education, medical and social consultations, as well as some administrative
activities.

All governments mobilized their resources and capabilities to limit the spread of this pandemic
by trying to discover quickly the positive cases, treating the patients, burying the victims, equipping
hospitals with necessary medical materials, imposing quarantine and confinement and sensitizing
people over the corona virus symptoms and safety measures that must be taken. Military and medical
staff as well as social associations have been mobilized in this fight against Covid-19. Scientists and
researchers did not save any effort with their knowledge to discover an effective vaccine.

The other potential force, that the world relied on, was the civil society, individually or
organized in associations and clubs, who contributed considerably in supporting the government
efforts by preserving lives, spreading awareness amongst people, providing direct aids and taking
every measures that help in fighting the pandemic in general.

University, as an important part in society, is required to take its responsibilities towards
people to control this critical situation like the other effective members of society. Therefore, this
webinar, and through international experiences, seeks to shed the light on the contribution of the three
university pillars in the fighting of covid-19 pandemic. The participants are invited to focus on three
major axes in their presentations:

—  The administration role;
- The teaching staff role;
—  The students’ role.

The Webinar aims:
- Exchange experiences among different universities;

- Make Universities ready for potential health crises;
- Learn new effective mechanisms to serve society during health crisis.
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University, as a source of knowledge, is supposed to serve the society throughout
their two main roles: teaching and research activities. But nowadays, it’s asked to perform
more than its traditional role in accordance with the trend of “Corporate Social
Responsibility”. Every institution contributes in the limits of its potential. (Hirunsalee,
Denpaiboon & Kanegae, 2012)

Education of serving society is not a new phenomenon, it emerged during the second
half of the 19" century and started spreading. The early papers about the subject have been
written by John Dewey in America. In the beginning of the twentieth century, the German
Herman Schneider was famous in the field. Later, in 2001, the first international webinar
about service education was held in Belkeley (sic). In Turkey, to bring teachers and students
up to the society expectations, Service Learning to Society was a compulsory module in
some faculty curricula. (Cansaran, Orbay & Kalkan, 2010)

The university actors: administration, teachers and students as being the closest to
the intellectual environment, are supposed to be more aware of their social duties (Unal,
2009) Therefore, the university has always played a decisive role in changing the structures
of society by transforming their teaching and research facilities. (Jantsch, 1969) A recent
survey conducted by the Association for Academic Surgery Global Affairs Committee and
the Society for University Surgeons Committee on Global Academic Surgery concluded
that academic global surgeons and academic health centers have a broad impact on society
and can enhance institutional reputation. (Rickard & Onwuka et. al., 2018)

In another survey conducted in Turkey, the researchers discovered that 49.8% of the
students (out of 257) participated in social activities initiatives, mostly up to 2 hours a week
by teaching, supporting or taking care. The first factor that influenced their desire to
participate is their willingness to support people that need help and they do that, at first, to
develop their skills and use them to benefit the society. (Unal, 2009)

During disasters, the proactive role of the university to manage the risk and reduce
the impact becomes crucial (Abedin & Shaw, 2015). University actors (Administration,
teachers and students) can contribute in a direct way as volunteers or by solving the
emerging problems with the implementation of the research results that already exist or by
suggesting new urgent genius solutions. University can also contribute by creating a
common understanding atmosphere among stakeholders (Government, NGOs, Media ...).
(Abedin & Shaw, 2015). Some universities went beyond helping by their knowledge and
became an evacuation center. This is the case of Thammasat University during the 2011
Thai floods. (Hirunsalee, Denpaiboon & Kanegae, 2011)

In the light of the discussion above, the Laboratory LEZINRU announces the
organization of the first international webinar. The aim is to share experiences between
international universities about their contribution to serve their societies during the Covid-
19 pandemic.
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